Changes in distribution channel of ACM products on Bulgaria market

November 10, 2020

Date

Re

YBajkxaeMu OU3HEC MapTHLOPH,

Hue Bunarm ce CTpEMUM [Oa OINTUMU3UpaAME
HaIUTEC NPOAYKTH U HAIIUA OusHec B HUHTEPEC Ha
HAIIUTE KIUEeHTH. ETO 3al10 HUE ChIIO PEAOBHO
nperiexaaMme HaniaTta CUCTEMa 3a HpOI[a)K6I/I.

Bb3 ocHOBa Ha mocinegHaTa HH PEBU3UA
CTUTHaXM€ 0 3aKJIIOYCHHUCTO, Y€ HC MOXCM Ja
npeaoCTaBsIME Ha KIMEHTUTC 1104 ONPCACIICH
mnmpar Ha O60pOT, yciyrara, KOsITO CHUTAMC 3a
HeOGXO,Z[I/IMa u kenaHa. ToBa ce oTHacs TO-

CHELMAJIHO 32 TNPOMHUIUIEHH Jenwia I0A
mapkute Jlokrtaiit, Tepocon, TexHomenr,
Bonnetur B ob6sacTra Ha OYMCTBAILUTE

pasTBOpH, KaKTO M TOJ Mapkata Aquence B
nenesute cermentd MRO (Ilonapbikka, peMOHT,
OCHOBEH PEMOHT, OCHOBEH peMoHT) 1 GM (061110
TIPOU3BOJICTBO).

[Mopamu TOBa, pemmxMe Jjga HE JJOCTaBsMe
JIUPEKTHO Ha TE3W KJIMEHTH Npoayktute B ACM
cermentute MRO  (Ilogapbxkka, pPEMOHT,
OCHOBEH PEMOHT, OCHOBEH peMOHT) 1 GM (061110
MIPOM3BOJCTBO) B Objelie, HO cMe yOelneHH, de
MOX€EM Ja MpPeJOCTaBUM Ha Te3H KIHEHTH
BB3MOXKHO Hai-7o0poTO OOCHIyXKBaHe Upe3
HallaTa TBProBCKa Mpeka OT MHOAXOISIIO
o0y4yeHHM W CWJIHH TBPrOBCKA MapTHHOPH.
[Mopagu Tta3u mnpuumHa MoiauM 3a Bamerto
pa3bupane, ye moBeye HsAMa Ja MOXKeM na Bu

Dear business partners,

We always strive to optimize our products and
our business in the interest of our customers.
That's why we also regularly review our sales
system.

Based on our latest revision, we have concluded
that we cannot provide customers below a certain
turnover threshold the service we consider
necessary and desirable. This is relevant in
specific for the industrial goods under the brands
of Loctite, Teroson, Technomelt, Bonderite in
the field of cleaning solutions, as well as Aquence
in the targeted ACM segments of MRO
(Maintenance, repair, overhaul) and GM (general
manufacturing).

Therefore, we have decided not to supply
products in the ACM segments of MRO
(Maintenance, repair, overhaul) and GM (general
manufacturing) directly to these customers in the
future, but we are confident that we can provide
these customers with the best possible service
through our commercial network of appropriately
trained and strong trading partners.

For this reason, we ask you for your
understanding that we will no longer be able to
deliver the above products directly to you from
January 1, 2021.
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JOCTaBsAME JMPEKTHO TOPETIOCOYCHUTE
npoaykru, cantado ot 1 finyapm 2021r.

Bwmecto ToBa, cien 1 Snyapu 2021r. Bu Mmoaum
la 3aKynyBaTe HAIIUTE NPOAYKTH OT HAIHUs
reHepajien HapTHHOP )it IUCTPUOYTOD
»Kammapron® EOO/, xoito Moxke na Bu
IPEIOKH IILJIOCTHA KOHCYJTAHTCKA YCIyTa,
KaKTO M TEXHHYECKA NOAPHLKKA B oOMuaiiHaTa

!l!O[)Ma.

buxme nckanm m3puuno na Bu Gmaromapum 3a

IOOpOTO U MOJA30TBOPHO  CHTPYIHUYECTBO
Jocera M Cce  HaggBaMme, Y€  HalleTo
IIpeCTpyKTypupaHe 1Ine cpewmHe Bamero

ooOpeHue | Ye e MPOIABIDKUTE Ja U3I0JI3BATE
HAIIUTe WHOBATUBHU TPOJIYKTH W IPOIECH U B
ObIeleE.

Instead, after 1 January 2021 we ask you to
purchase our products from our general partner
and distributor "Kammarton'" Ltd.., who can
offer you a comprehensive consulting service, as
well as technical support in the usual form.

We would like to explicitly thank you for your
good and fruitful cooperation so far and hope that
our restructuring will meet your approval and that
you will continue to use our innovative products
and processes in the future.
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